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DETAILED ACTION 
Claim Rejections • 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill In the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 

USPQ 459 (1966), that are applied for establishing a background for determining 

obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating 
obviousness or nonobviousness. 

Claims 1-23 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Disclosed Prior Art (see specification, pp. 1 - 2) in view of Bell (US Patent 6,766,322) 

and Salzmann (US Patent 6,71 1,554). 

Regarding Claims 1-4, Disclosed Prior Art discloses a (manual) property 

management system, comprising: 

■ a first one or more data records (owners' manuals, warranty information, 

maintenance schedules, details of repair work), the first one or more data 

records for storing data (information) unique to a first property (particular 

property), said data (information) unique to the first property (particular 
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property) capable of being used for managing the first property, (see p.1 , 
lines 18-24 and lines 28 - 30; p. 2, lines 21 - 26); 

■ a second one or more data records (personal preferences for particular 
service professionals), the second one or more data records for storing 
data (information) unique to a first owner (property owner) of the first 
property (particular property), said data (information) unique to the first 
owner (property owner) capable of being used for the first owner's 
management of the first property in combination with the data unique to 
the first property, (see p.1, lines 18 - 24 and lines 28 - 30; p. 2, lines 21 - 
26); and 

■ an information management system adapted to parse (pass on) the first 
one or more data records (information and maintenance schedules) for 
use by a second owner (new property owner) of the first property after the 
first property is conveyed from the first owner (selling owner), (see p. 2, 
lines 8- 12); 

■ the information management system further adapted to parse the second 
one or more data records (personal preferences) for retention by the first 
owner for use by the first owner in a second property (owner moves to a 
new property), (see p. 2, lines 26 - 29 - establishing that separation of 
such data, although "hard to track" and "difficult to coordinate," can be 
handled and retained); and 
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■ integrating (coordinating) the second one or more data records (personal 
preferences) with a third one or more data records (new property 
information) after the first owner is conveyed the second property (owner 
moves to new property), the third one or more data records for storing 
data unique to the second property, said data unique to the second 
property capable of being used for managing the second property in 
combination (coordination) with the second one or more data records 
(personal preferences), (see p. 2, line 21 - 29). 

Disclosed Prior Art does not teach underlined claim limitations - a system 
wherein a property management system, comprising: 

■ a database : 

■ a first one or more data records stored in the database , the first one or 
more data records for storing data unique to a first property, said data 
unique to the first property capable of being used for managing the first 
property; 

■ a second one or more data records in the database , the second one or 
more data records for storing data unique to a first owner of the first 
property, said data unique to the first owner capable of being used for the 
first owner's management of the first property in combination with the data 
unique to the first property; and 
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■ a database management system adapted to parse the first one or more 
data records for use by a second owner of the first property after the first 
property is conveyed from the first owner; 

■ the database management system further adapted to parse the second 
one or more data records for retention by the first owner for use by the first 
owner in a second property; 

■ wherein the database management system is further for populating the 
first data record by receiving at least a portion of the data unigue to the 
first property from a multiple listing service; 

■ wherein the database management system is for receiving the at least a 
portion of the data uniaue to the first property after the address of the first 
property is matched with corresponding data in the multiple listing service. 

Utilization of databases and database management systems for storage and 
generation of relevant real estate documentation is old and well known in the art of 
information systems, as evidenced by Salzmann (see abstract). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to have 
modified Disclosed Prior Art by incorporating a database and a database management 
system, as disclosed by Salzmann, allowing for automation of an otherwise manual 
paper-based documentation process. 

Populating record information through receiving information from another 
database, such as a multiple listing service, is old and well known in the art of 
information systems, as evidenced by Bell (see col. 5, lines 55 - 62; col. 10, lines 28 - 
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32). It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have modified Disclosed Prior Art and Salzmann by 
incorporating the ability to extract information from additional databases, such as a 
multiple listing service, as disclosed by Bell, allowing for extraction of information from a 
prior existing information source. 

Retrieval of record information from a multiple listing service after the matching of 
an entered property identifier, such as an address, is old and well known in the art of 
information technology. It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to have modified Disclosed Prior Art, Salzmann and 
Bell by incorporating the ability to receive data after the matching of an address with 
corresponding data in the multiple listing service, allowing for extraction and receipt of 
only relevant property data. 

Regarding Claims 5 - 7, Claims 5-7 recite similar limitations and/or would have 
been obvious based upon Claims 1 - 2 rejected above, and are therefore rejected using 
the same art and rationale as applied in the rejection of Claims 1 - 2. 

Regarding Claims 8-9, Disclosed Prior Art discloses a system wherein: 

■ the information management system is for providing data records from the 
first and/or the second one or more data records to a third party (seller's 
agent), (see p. 2, lines 14 - 17); and 

■ wherein said third party is a seller's agent. 

Disclosed Prior Art does not teach underlined claim limitations - a system 
wherein: 
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■ the database management system is for providing data records from tine 
first and/or the second one or more data records to a third party. 

Utilization of databases and database management systems for storage and 
generation of relevant real estate documentation is old and well known in the art of 
information systems, as evidenced by Salzmann (see abstract). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to have 
modified Disclosed Prior Art, Salzmann and Bell by incorporating a database and a 
database management system, as disclosed by Salzmann, allowing for automation of 
an othenA/ise manual paper-based documentation process. 

Regarding Claims 10-13, Disclosed Prior Art discloses a system wherein: 

■ the information management system is further for parsing (passing along) 
and integrating (coordinating) data records, (see p.1, lines 18-24 and 
lines 28 - 30; p. 2, lines 21 - 26); and 

■ the information management system (tools) is further for monitoring and 
obtaining (tracking) and using the data to track home value (valuation) and 
equity (equity), (see p. 1 , lines 22 - 24). 

Disclosed Prior Art does not teach underlined claim limitations - a system 
wherein: 

■ the database management system is further for parsing and integrating 
data records and providing notice to the first owner when a milestone has 
been reached; 
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■ the database management system is further for monitoring and obtaining 
data relating to comparative sales data from a multiple listing service and 
using the data to track home value and equity; 

■ the database management system is further for monitoring advertisements 
and parsing and integrating the first and the second one or more data to 
channel advertisements to the first owner: and 

■ the database management system is further for monitoring the second 
one or more data records and notifying the first owner when a private 
mortgage insurance may be cancelled. 

Utilization of databases and database management systems for storage and 
generation of relevant real estate documentation is old and well known in the art of 
information systems, as evidenced by Salzmann (see abstract). It would have been 
obvious to one of ordinary skill in the art at the time the invention was made to have 
modified Disclosed Prior Art, Salzmann and Bell by incorporating a database and a 
database management system, as disclosed by Salzmann, allowing for automation of 
an othenA/ise manual paper-based documentation process. 

Providing an alert and/or notice to a system user when a milestone and/or 
parameter is satisfied is old and well known in the art of information technology. It would 
have been obvious to one of ordinary skill in the art at the time the invention was made 
to have modified Disclosed Prior Art, Salzmann and Bell to provide notice to the first 
owner when a milestone had been reached, such as an approaching scheduled 
maintenance task (see Disclosed Prior Art, p. 2, lines 23 - 25) or a financial analysis 
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milestone (see Disclosed Prior Art, p. 1, lines 22 - 24), allowing a system user to remain 
informed and/or notified. 

Obtainment of comparative sales data from a multiple listing service in order for 
an owner to value their own property is old and well known in the art of real estate 
valuation. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to have modified Disclosed Prior Art, Salzmann and Bell to provide 
the system the capability to obtain such information, as it is standard and/or 
conventional to utilize such information to assess value of a property and/or market 
conditions within its geographic region, and as Bell obtains data concerning general real 
estate conditions and/or market conditions (see Bell, fig. 10A). 

Directed advertising is old and well known in the art of advertising and 
information technology. It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to have modified Disclosed Prior Art, Salzmann and 
Bell to channel advertisements to the system user, such as the property owner, upon 
the basis of the owner's data stored in the system, allowing for targeted advertising 
designed to satisfy the particular needs and/or concerns of the recipient of such 
advertising. 

Regarding Claims 14 - 23, Claims 14 - 23 recite similar limitations and/or would 
have been obvious based upon Claims 1-13 rejected above, and are therefore rejected 
using the same art and rationale as applied in the rejection of Claims 1-13. 



Conclusion 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jason M. Borlinghaus whose telephone number is (571) 

272- 6924. The examiner can normally be reached on 8:30am-5:00pm M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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